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BEFORE YOU BEGIN:

e It's important that you follow the steps outlined in this manual for optimal performance of your SAFARI
Montage system.

e We recommend that you perform a backup of your SAFARI Montage system prior to installing your new
hard drive. See page 3 “Backing Up Data and Media” for more details.

e We recommend that you allow internet access in order to activate and assign the content.

e Prior to upgrading, we recommend that you refer to the system requirements found online at
http://www.safarimontage.com/support.

e Check the packing slip and confirm that you have the correct hard drives and, if necessary, software
update DVD.

e Please note that the images and screenshots in this guide may differ slightly depending on your version of
SAFARI Montage.

e Additional support can be found online at http://www.safarimontage.com/support.
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BACKING UP DATA AND MEDIA

We recommend that you back up your data and files regularly using the SAFARI Montage Data Recovery tool
found in Admin > Data Recovery. Instructions for SAFARI Montage Data Recovery can be found in the Help
section under “Backup and Data Recovery Guide” in the “Administrator Guide”.

Prior to backup, we recommend that you take note of your network, LDAP and time server settings, as well as any
personalized login screen or CreationStation™ images and logos. This data may be necessary when configuring

a new server or restoring your existing server.

Admin * Network Settings

» Content & Modules

r Data Recovery
Add-On Modules
» WAN Manager
» Pathways SM

Name Servers:

local

override? [

Enter the default router as an IP
address. example: 10.10.0.1

Enter the DN (Domain Name:
Servers) one per ine in the order
in which they should be used.
Enter the name servers as an IP
address. example: 10.10.240.10

Hosts File
- Settings
LDAP ‘_ Network Information
Login Screen Host: SVN002467 local
Hetwork <—|
Domain: local
SSL
ndards The Hostname s the unigue name by which your SAFAR| Montage server is known on your network. On
St most networks, hostname is usually a single word, for example, montaged. With certain other network
System cenfigurations your hostname may need fo be fully qualified using its entire domain name. For example, if the
hostname of this server is montage and the domain on which i resides is called myschool.edu, the
Time 4— hostname above would be montage1.myschool.edu.
Users
1Pv4 Gateway: 172.20.50.1|
¥ Tools
» Reporting 172.20.1.55
172.20.1.44

Enter the Search Domains one
per line in the order in which they
should be used. example:
myschooledu

The network, LDAP and time server
settings can be found in the Admin >
Settings section. Please copy these
settings into a text document if
necessary and save.

+ beel « 00:1ecc8:d3:2ffd - autoselect (1000baseTX <full-duplax=)

Search Domains:
b Selective Video Streaming
» Creation Station™
beal bcel
Interface: up
DHCP: ]

The CreationStation logo graphic can
be found in the Admin section under

Admin e CreationStation™ ® Logo Upload

# Content 8 Modules

Configure > CreationStation. Please P
save this image from the web page soit |
» Reporting

can be uploaded again if necessary.

G1250Vv01D

» Data Recovery

Add-On Modules

» WAN Manager

» Pathways SM

b Selective Video Streaming

 Creation Station™
Additional Metadata Fields

Logopioss e

You may upload your own logo graphic to associate with your personalized content.
The logo will show up next to your uploaded video titles on the search results

School: Assign Logo To: |Z|

Browse...

File Path Max: 200 characters

Upload Logo:

(Lege must be a GIF or JPEG, less than 80 x 80 pixels.)

Uploaded Logos
School:| Hornet Schoal E
Image Activate Delete
CREATION
L ACTIVE
STATION
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Admin e Settings ® Personalize Login Screen Logln screen |Ogo graphlcs can be found
' Conlt.ant & Modules To upload animage, click “Browse...", double-click an image file on your machine or netwark, then in the Adm|n SECtiOn Under Settings >
- Settings click the “Upload® buttan. Uploaded images are notvisible on the Login page until activated below . . .
Loap Login Screen. Please save the images in
5 = B . .
e - the uploaded images list on the web page
Hetworle Maximum File Path: 200‘ characters (o) they can be uploaded agaln |f
SSL Recommended Maximum Size: 400 x 120 pixels
State Standards necessary.
Background Color
System
Time Default White Black HTWL Color (#RGB, sample: #eaeefd); white =
Users
¥ Tools
» Reporting SETEE
» Data Recovery
Add-On Modules SAFAR’
» WAN Manager MONTA GE
¢ Pathways SM
¢ Selective Video Streaming
¥ Creation Station™ Uploaded Images
Image Activate Delete
SAFARI e »
Mo N TA G E deactivate =

The SAFARI Montage Data Recovery

Admin * Data Recovery * Backup

interface can be found in the Admin >
Data Recovery section.

Instructions for SAFARI Montage Data
Recovery can be found in the Help
section under “Backup and Data
Recovery Guide” in the “Administrator
Guide”.

IMPORTANT!

If CreationStation is installed,
you should set the “Data Only”
drop-down to “No”.

¥ Content & Modules

» Settings

» Tools

» Reporting

« Data Recovery
Add Destination
Backup ‘—
Backup Schadule
Restore

Add-On Modules

» VWAN Manager

r Pathways SM

b Selective Video Streaming

¥ Creation Station™

Select one or more destinations for your backup. Choosing multiple destinations will cause your
backup to span those destinations, filling each in sequence as space runs out.

Changing settings on this page also changes them on the backup schedule

Backup Destinations

Destination Name Drive Size  Free Space Percent Free
thanos 11.8TB 13TB 11.04% Available  edit delete
» Backups (no backups found)
+ Destination must have a minimum of 2 GB free
SAFARI Montage Personal Content
Data Space  File Space Space Needed Destination Free Space Wil It Fit?
3510 MB 4457 MB 4817 MB 13718 Yes

Data Only | Mo |Z| Keep Previous | Mo Overwrites backups labeled “Default

Items Backed Up

Data Uploaded Media Files
+ Playlists + Audio

+ Recent Searches + Images

+ User Accounts + Video

+ User Dashboards
+ Safari Montage Live Sessions
+ Pathways SM Data

Clicking “Backup” will begin the backup immediately. Backups can take several hours if you
have uploaded a lot of large media files. Do not interrupt the backup in progress.
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INSTALLING A HARD DRIVE

PART 1: SEAT THE HARD DRIVE

Operating System Drives Only:

IMPORTANT: If you are replacing operating system hard drives, this is the sequence you should follow:

Power down the server.

Remove the operating system hard drives from the server.

Remove the remaining content or CreationStation hard drives, but be prepared to reseat them.

Seat the new operating system drives as shown in Steps 1 through 3 below.

Power on the server.

Configure the operating system hard drives as shown on Page 5 “Hard Drive Configuration”. If you are
adding more drives, you do not have to exit the Configuration Utility to reboot until all the drives have
been added.

7. Reseat the remaining content or CreationStation hard drives, wait until they appear in the configuration
utility and configure as shown on Page 5 “Hard Drive Configuration”.

o gk whNpRE

For T-420, RM-640 and RM-640x: The operating system is on one hard drive. This drive is placed in the bay
labeled 0.

For WAN-880x: The operating system is on two hard drives in a RAID array. The two hard drives that make up
the RAID are located in the bays labeled 0 and 1.

For WAN-1240: The operating system is on two hard drives in a RAID array. The two hard drives that make up
the RAID are located in the bays labeled 8 and 9.

If you received a single hard drive to replace a malfunctioning hard drive in the RAID array, you will need to
know which drive needs to be removed.

The “Virtual Disk Management” screen will report a missing disk if you are running with only one functioning
drive in the RAID array.

PERC 5/1 Adapter BIOS Configuration Utility L.04-019A
VD Mgmt

C[-1 Controller O
&l Count
n Count

space Avl.
Free Seg. H
Dedicate HZ :

{.) Tree View
¢ ) List View

h Ctri=N Nex

There will be a green light above the functioning drive. Please look for the lights above each bay as well as any
status or error messages that may be visible on the display on the front panel.
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If you received two hard drives for the operating system, they will be paired prior to shipment and will need to
be installed and configured. Remove the original RAID pair in bays 0 and 1 (WAN-880x) or 8 and 9 (WAN-
1240) and insert the new operating system hard drives and power up the system.

NOTE: If you are replacing a hard drive, remove the original hard drive and install the new drive in accordance
with the instructions in this section.

e Store the original hard drive in a safe place until you are certain that the new hard drive is properly
installed and the configuration is correct.

e Once you have confirmed the installation and configuration are accurate, you should return the original
hard drive to SAFARI Montage if so directed or discard or reformat the original hard drive for use
outside of the SAFARI Montage system.

e Both the original hard drive and the new drive remain the property of the purchaser of those drives.
Note, however, that the applicable warranty that accompanies the drives (and any corresponding
extended warranty or service agreement) is voided when the drives are altered or used in any way
outside of the SAFARI Montage system, including without limitation any reformatting, duplication or
installation in another server.

NOTE: If this is a WAN Manager with Expansion Server environment, you will need to install and configure the
new hard drive in each server in your environment. We recommend that all servers in the environment be
powered down during the upgrade.

Install the hard drive and update the software, if necessary, on the WAN Manager/Expansion Controller first.
The Expansion Servers should have the hard drive installed while they are powered down, as well. Once the
WAN Manager/Expansion Controller is available, you can power up the Expansion Servers. If the software was
updated on the Expansion Controller, it will be pushed to the Expansion Servers as they become available on
the network.

Step 1: Power down the SAFARI Montage server.

Step 2: Remove Bezel from the server.
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T-420:

Front Bezel Release Switch

The operating system hard drive is in the
top bay labeled 0.

RM-640 / RM-640x:

The operating system
hard drive is in the top
left bay labeled 0.

WAN-880x:

The two operating
system hard drives are
labeled 0 and 1 and are
located here
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WAN-1240:

The two operating
system hard drives are
labeled 8 and 9 and are
located here

Step 3: Insert the new hard drive into an available bay.
After you remove the bezel, you will see the drive bays. Depending on the model there are four to ten bays. Also,
depending on the initial configuration you may have several of the bays already filled.

Remove the plastic hard drive panel from the empty bay that you wish
to insert the new hard drive into.

Open the handle on the drive sled and slide the new hard drive into the
empty bay. Close the handle on the drive sled. It will click into place.

Step 4: Replace the bezel.

Drive bays
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PART 2: HARD DRIVE CONFIGURATION

Step 1. Power up the server and access the configuration utility.

Power up the server.

Once the “Poweredge Expandable Raid Controller BIOS” message appears, Press “Ctrl+R” wait for the prompt,

then press “C” to get to the “Virtual Disk Management” configuration utility.

[NOTE: If you miss this prompt, you will need to press Ctrl+Alt+Del and reboot the server to get back to this

option.]

One L.80 GHz DPual-core Processors Processor Bus: 800 MHzs L2 cache: LMAE

Remote Access {ontroller detected

Si1 0L&0 ATASL33 Controller BIOS Versionm 3.4.2027
ight (C) 1997-2004 Eili Images In
Number:0 IRTU FY DRIWE Femovable Hedia Drive
48 Number:il

com Ne reme Ethernet Boot Agent v&.3.9
ight } 2000-2005 Broadcom Corporation
Al ight served.
Press Ctr to Enter Configuration Hernu ...

troller BIOS
Corporatiaon
guration Utility

FAW Initializing

NOTE: If this is an operating system hard drive replacement, you may receive these messages:

Foreign configurationi(s) found on adapter-
Press any key to continue, or "C" to load the configuration wtility.

Some configured di have been removed from your syste or are no longer
ble. Chec cables and also e

B

or 'C' to load the configuration wtility.

The following ara mlssi Ba
Ir you pr ad » load the nfiguration utilit these VIis will be removed
from your configuration. If h to use the t a later tine. they will
imported. W 1 these VWDs should be pr ., please pouwer
and ch Eo ensure all disks a
to load the configura

Press ‘C’ to continue.
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Step 2: Using the arrow keys, select “Controller 0”.

PERC 5/1 Adapter BIOS (onfiguration Utility L-O4-O019A
VD Mgmt

L=1 Controller O
L—[-1 Disk Group O
C-1 RAID Level 0
—— Virtual Disk O RAID Status Optimal
C+1 Size 93L.000GB
C+1 Operation None

VI Count

Pl Count
Space Avl-.
Free Seg-:
Dedicate HE

(.3 Tree View
( ) List View

Step 3: Import Foreign Config.

Press the “F2” key, to open the pop-up menu. Use the arrow keys to select “Foreign Config” and press “Enter”.
Press the “Enter” key again to accept the default “Import” selection.

PERC 5/1 Adapter BIOS Configuration Utility L.OY4-0L9A
VD Mgmt

E=1 Controller D
L—[-1 Disk Gi
C-1 DG Count
S VD Count

Reset Config PD Count
i

C+1
C+1 Foreign Ceonfig ’

PERC 5/1 Adapter BIOS Configuration Utility L.OY4-0L9A
VD Mgmt

C=13 Controller O
L_ -3 Disk Gi

C-1 DG Count
— VD Count

Reset Lonfig

C+]

— PD Count
C+1 Foreign Ceonfig ’

Fl-Help F2-{perations

{.) Tree View
) List View
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Step 4: Use the arrow keys to select the “Yes” box and press “Enter”.

PERC 5/L Adapter BIOS Configuration Utility 1.04-019A
VD Mgmt

C-1 Controller O
[ [-1 Disk ©mou= 0
C-1
|

C+1 Please attach ALL the drives. This is
C+1 an irreversible process!

Procesd?

(.3 Trae View
€ ) List View

Step 5: Confirm that the hard drive has been added in the Controller menu under Physical Disks. The
number at the end of the line will correspond to the bay number where you seated the hard drive.

PERC 5/1 Adapter BIOS (onfigurationm Utility L-0O4-019A
VD Mgmt

C-1 Controller O
[-3 Disk Group O VD Count
C-1 PD Count
L—virtual Disk O Space Avl.
C+1 Free Seg.
C+1 Dedicate HS

e mr owmr oww we

L—Virtual Disk L
e --:-- :00 4"

{.) Tree View
() List View
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NOTE: If you are replacing the operating system drives in a WAN-880x or WAN-1240 server, you will see both
hard drives listed under Virtual Disk 0. If you are only replacing one drive in a RAID array pair (WAN-880x and
WAN-1240 servers only), we recommend waiting until the RAID has been rebuilt before exiting the configuration
utility.

PERC 5/1 Adapter BIOS Configuration Utility 1.04-019A
VD Mgmt

C-1 Controller O
[-1 Disk Group O VD Count
C-1 PD Count
Space Avl.
C+1 Free Seg-

r—————:-— 109 Dedicate HS
= :08

L——— virtual

[-3 Disk Group L

E L Virtual Disk 1

Fl=Help F2-0Operations F5=Refresh Ctrl=N Next Page Ctrl=P=Prev Pag

{«) Tree View
) List Viewd

Step 6: Exit the configuration utility.
Press the “Esc” key to exit the configuration utility. Select the “OK” box using the arrow keys and press “Enter”.

You will be prompted to reboot by pressing the CTL-ALT-Delete key combination.

PERC 5/1 Adapter BIOS Configuration Utility L-O4-D19A
VD Mgmt

C-1 Controller O
C-1 Disk Group O VI Count

E. (a8 .1 | p—
-

C+]

C+1

Are you sure you want to exit?

I

View
L2 Last View
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ACTIVATING A CONTENT PACKAGE OR ADD-ON PACKAGE

NOTE: We recommend that you allow internet access in order to activate and assign the content. You can
confirm internet connectivity by using Ping tool accessed using the “Ping” tab in the Admin > Settings > Tools
menu. If you are unable to connect your SAFARI Montage server to the internet, you will have to use the
manual activation process. Details on this process can be found on the SAFARI Montage website at
http://www.safarimontage.com/support/support.aspx?type=manual.

NOTE: If your server is running a version of the SAFARI Montage software that is less than version 3.3.1, you
will need to contact a support representative at 800.782.7230 to request a content package activation software
patch prior to activating your new content.

Step 1: Log in to your SAFARI Montage Interface as an administrator. Select “Settings” from the left
navigation and then choose “Activate All Content & Add-ons”.

This method of activation requires internet connectivity. For servers not connected to the internet, manual
activation is available as an option. Details on this process can be found on the SAFARI Montage website at
http://www.safarimontage.com/support/support.aspx?type=manual.

Admin e Settings * Content Packages

+ Content & Modules
PR If a content package is not listed here then activate content & modules. This will detect and install any new content and
w3 h

SafariMontage.com.

Add-On Modules

—— SAFARI

Content Update Set|
License Agreements

¥ Settings Please read the following License Agreement. You must accept the terms of these Agreement before continuing. B
» Tools Digital Content License Agreement
» Reporting Printer Friendly

LIBRARY VIDEQ COMPANY DIGITAL CONTENT LICENSE AGREEMENT

m o

» Data Recovery
Add-On Modules

Your school or school district (*Subscriber™) has purchased the SAFARI Montage video-on-
demand system by Library Video Company ("LVC™). Access to and all use of the Digital Content

» WAN Manager (defined below) on the SAFARI Montage system by an Authorized Institution (defined below) and/or
End User (defined below) shall be subject to the following terms and conditions (the

» Pathways SM “Agreement™):

F Selective Video St 1. Definitions. For purposes of this Agreement, the following definitions shall apply:

» Creation Station™ (a) “Digital Content” shall mean the programs comprising the digital content package(s)

subscribed to and paid for by Subscriber for use on the SAFARI Montage system and any

teacher's guides, curriculum correlations, abstracts, metadata and any other content provided

with each such program atLVC's sole discretion. i -
[ acknowledge that | have read the terms and conditions of the above Digital Content License Agreement and
agree to be bound by them.

Organization Name:
HName:
Title:

Email:
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Step 2: Assign new content to schools.

If you are activating and assigning on a standalone server, assign packages to the school using the “Schools
Management” page found in Admin - Settings - School. In a single school environment, the new packages may

be auto-assign

ed to the default school.

»# Content & Modules
» Data Recovery 2£dd School
» Reporting Group: | View All Schools in All Grnupslzl New Group - Edit Groups
Sl arl[a]a]c|o[e]Fslnis]k][u]n]o][p]alr]s]v]ul[v]w]x|v]z][oner
LDAP
Results 1101 of 1
LDAP Groups
MNemesis log inff content packagesYusers - edit
Login Scraen
Hetwork
Schoal h
My School
ssL
State Standards . . . . . .
Select the content packages below that you wish to assign to this school. Each assignment will use a new license unless unavailable.
System
Time {b
Users
» Tools Content Packages
Add-On Modules
» CreationStation™ Select All ][ Unselect All ][ Invert Selection ” Match Selection
» Montage Live! Licenses
» Pathways SM Hame Licenses Available Expiration Date
» Selective Video Streamil G1129B02MN Core K-8 Content Pkg (MP4-300k) 1 0 March 8, 2012
G1128B02QN Core K-8 Content Pkg (MOV) 1 o March 8 2012
G1204B01MN Algebra®scool Teaching System Content Pkg (MP4-300k) 1 o] March 8, 2012
G1204B01QN Algebra®scool Teaching System Content Pkg (MOV) 1 o March 8, 2012
G1225B01FN Visual Dictionary Content Pkg 1 0 March 8, 2012
G1243B02GN K-8 Supplemental Content Package (MP4-800k) 1 0 March 8, 2012
G1243B02MN K-§ Supplemental Content Package (MP4-300k) 1 0 March 8, 2012
G1263B01GH History Pictures Pkg 1 o March 14, 2014
G1294B01MN 9-12 Expansion Content Pkg (MP4-300k) 1 o March 8, 2012
(1294B01QN 9-12 Expansion Content Pkg (MOV) 1 o March &, 2012

If you are in a WAN Manager environment, assign packages to schools using the “Schools Management”

found in Admin - WAN Manager - Schools.

page

Admin Tools » WAN M

anager™ # Schools Management

» Content & Modules

r Settings

» Tools

» Reporting

r Data Recovery

Add-On Modules

+ WAN Manager
Content Pending Approval
Playlists Pending Approval

Remote School Servers

schools <

Add School

Group: | View All Schools in All Groups El Mew Group « Edit Groups
Results 1to0 4 of 4

ssignments *J. DAP + users = delete

edit- assTqnmients « LOAP - users - delete

Transfer Queve
WAN Settings
» Pathways SM
» Selective Video Streaming

¥ Creation Station™

G1250V01D

Name Assignments
Ardmore Middle School login 7
Hornet 8chool  login il
Hornet School
Select the content packages below that you wish to assign to this school. Each assignmentwill use a new license unless unavailable
Save || Cancel
Content Packages
Select All ][ Unselect All ][ Invert Selection ][ Match Selection
Licenses

Name Licenses Available
G1113B01WN Additional Schlessinger Media K-8 Content Pkg (WMV) 10 54 old
G1117B01VWN Additional Schiessinger Media K-8 Content Pkg Upgrade (WhW} 10 57 old
G1125B01WN Core K-12 Content Pkg (WMV) 10 89 old
G1129801QM Core K-8 Content Pkg (MOV} 10 7new«2old
G1128B01WN Core K-2 Content Pkg (WHMV) 10 6 new+2 old
G1137B801WN Middle ScheolJunior High School Supplemental Content Pkg (WMW) 10 7 new«1old
G9B73B01WN Almanac Newsreel Content Pkg (W) 10 8
SAFARI Montage CreationStation 10 G new«2old

SAFARI Montage Face-To-Face™ 10 8

SAFARI Montage Local Document Camera & DVD Support 10 El

SAFARI Montage Pathways SM 10 9

SAFARI Montage Selective Video Streaming 10 2new+5old

Expiration Date
April12, 2012
April1Z, 2012
April12, 2012
April12, 2012

February 22, 2012
April 12, 2012

April 12, 2012
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ADDING A NEW CONTENT DRIVE OR CREATIONSTATION DRIVE TO SAFARI MONTAGE

PART 1: INSTALLING THE HARD DRIVE

Step 1: Install the hard drive as shown on page 5 “Installing a Hard Drive”.

NOTE: If you are installing more than one hard drive, install them all as shown on Page 5 “Installing a Hard
Drive”.

NOTE: Content packages that are being replaced or upgraded should be unassigned from schools and
deactivated prior to the removal of the hard drive that contains those packages.

Hornet School
Selectthe content packages below that you wish to assign to this school. Each assignment will use a new license unless unavailable

o

ntent Packages

Select All ][ Unselect All ][ Invert Selection “ Match Selection
Licenses
Hame Licenses Available Expiration Date

G1113B01WHN Additional Schlessinger Media K-8 Content Pkg (W) 10 54 old April 12, 2012
G1117B01WN Additional Schlessinger Media K-8 Content Pkg Upgrade (W) 10 57 old April 12, 2012
G1125B01WN Core K-12 Content Pkg (W) 10 29 old April 12, 2012
G1128B010N Core K-8 Content Pkg (MOV) 10 7 news2old April 12, 2012
G1129B01WN Core K-8 Content Pkg (WM} 10 6new+2 old February 22, 2012
G1137B01WN Middle SchoollJunior High School Supplemental Content Pkg (W) 10 T news=1old April 12, 2012
GSET3B01WHN Almanac Newsreel Content Pkg (WHW) 10 8 April 12, 2012
SAFARI Montage CreationStation 10 Gnew+2 old
SAFARI Montage Face-To-Face™ 10 8
SAFARI Montage Local Document Camera & DVD Support 10 ]
SAFARI Montage Pathways SM 10 ]
SAFARI Montage Selective Video Streaming 10 2new-5old
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PART 2: CONFIRMING THE NEW CONTENT DRIVE OR CREATIONSTATION DRIVE INSTALLATION

Step 1: Access the Advanced Menu from the SAFARI Montage Console Menu.

Enter “3” at the prompt and press “Enter”.

Step 2: Access the System Information Menu from the SAFARI Montage Advanced Console Menu.

Enter “1” at the prompt and press “Enter”.
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Step 3: Access the Available Packages list from the SAFARI Montage System Information Console Menu.

Enter “1” at the prompt and press “Enter”.

Step 4: Confirm that the new content package or CreationStation is listed.

o) (MP4_
Pkg (I

NOTE: If this is a WAN Manager Expansion Controller, you can move on to Part 3: Upgrading the SAFARI
Montage Software, if necessary. While the Expansion Controller is updating, you can install the new hard drives
in the Expansion Servers (see Page 5). Leave the Expansion Servers powered down and offline until the
Expansion Controller has completed the software update.
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PART 3: UPGRADING THE SAFARI MONTAGE SOFTWARE

If you received a software upgrade to your SAFARI Montage system, please follow the instructions for running the

software upgrade once your hard drive has been installed.

Instructions for installing the software upgrade can be found at http://www.safarimontage.com/support.

NOTE: If this is a WAN Manager with Expansion Server environment, wait until the Expansion Controller

reports that all the servers have been updated to the new version. When the software is updated on the

Expansion Controller, it is pushed to the Expansion Servers as they become available on the network.

MONTAGE, Dashboard '~ Search = Subjects ~Standards Playlists Modules ~Preferences Admin ITT D

SAFARI Montage Help

E[j) contents Al index O Search ‘
[8 Welcome

@ User Guide
@@ Administrator Guide
@@ Troubleshooting
€3 Creation Station Guide Sens :_"mb“ EU:TU

ersion:

_—

QWAN Manager Guide Build Number: 110401141553
&3 Pathways SM

QQ““ SAFARI  ciaymore School T
8 Brow: MONTAGE . Admin Ad | [Select Room] | log out

B Syste

Browser DASHEOARD SEARCH SUBJECTS STANDARDS PLAYLISTS MODULES PREFERENCES JADMINN HELP

Content & Modules

) Helpg # ResetUsage

Wacintos| , pata Recovery

[ onlinf |, Reporting # Auto-Disable Expansion Servers

@ . .
» Settings U Force IP address when communicating
» Tools

Add-On Modules Results 1101 of 1
Active  Streamer  Version P Host % Synchronized Status Usage
» Curriculum Developer
v 5030 7 172.20.50.202 claymore.wyn.lvc.com

» Managed Home Access

» MHA Auto Converter

» Montage Live!

» Network DVR

» Pathways SM

» Selective Video Streaming
» WAN Manager

SAFARI Montage

© 20052011 Library Video Company, All Rights Reserved

= 50.00%
» Creation Station™
o 5030 hiseo 172.20.50.183 aladius.winve.com ~100% 1min 12 secs 50.00% dlear
~ Expansion Server
Expansion Servers
Settings

NOTE: If this is a WAN Manager Parent Server with WAN Manager Child Servers in the environment, the
updates can be manually pushed to the children using the “Remote Update” features found in Admin - WAN

Manager > Child Servers. You can choose “Remote update all servers” or check the “Remote Update”

checkbox for each individual WAN Manager Child Server for more granular control over how the update is

distributed.

G1250V01D
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PART 4: ACTIVATING THE NEW CONTENT PACKAGE OR CREATIONSTATION ADD-ON PACKAGE

NOTE: If this is a WAN Manager with Expansion Server environment, you must synchronize the new packages
on the Expansion Servers with the Expansion Controller as follows:

Step 1: Access SAFARI Montage in a web browser and log in.

Step 2: Click on the “Map Volumes” link on the “ System Volumes” page in the Admin - Tools menu.

y

Admin Tools #® System Volumes

7

 Content & Modules

p—
Map Volumes | Clear Counts | Clear Crder | Map Plavlist items

» Settings

= Tools
Allow Remaote Access
APC UPS Monitor
Bandwidth (live)
Bandwidth Restrictor
Configurable Options
Connections SMB (live)
Connections TCP (live)
Content Packages Statistics
Content Updates Queue
DB Cache
Disk Space Infa (live)
Ping
Reboot and Shut Down
Server Boot Times
Server Load (live)
Server Load Averages (live)
Service Logs (live)
Software Update History
Space Available
Sync Cache Status (live)
System DB Restore
System Volumes ‘—
Traceroute

» Reporting

» Data Recovery

Add-On Modules

» WAN Manager

» Pathways SM

» Selective Video Streaming

¥ Creation Station™

System Volumes (local)
Volume
mfid1s1.bde

mfid2s1.bde
mfid3s1.bde

Packages

43 =
43 E
1E

This will trigger a process that loads data for the new packages into the system database.

The process is complete when you a see the word “Complete” at the bottom of the “Volumes Map Log” that is

displayed on the screen.

G1250V01D

UPDATE wideos SET wolume="DL20&:1"
Pre-Loaded Content

UPDATE wigd
Complete =<

volume="DL207:1"

WHERE location=

INSEET INTO wolad 3 (volume, itemorder, id, 3storag]

WHERE location=
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Step 3: Expand the Content Packages list under each Volume to confirm that the new packages are
available for activation.

[Admin Tools * System Volumes

» Content & Modules

» Settings

- Tools
Allow Remote Access
APC UPS Manitor
Bandwidth (live)
Bandwidth Restrictor
Configurable Options
Connections SMB (live)
Connections TCP (live)
Content Packages Statistics
Content Updates Queue
DB Cache
Disk Space Info (live)
Ping
Reboot and Shut Down
Server Boot Times
Sarver Load (live)
Sarver Load Averages (live)
Service Logs (live)
Software Update History
Space Available
Sync Cache Status (live)
System DB Restore
System Volumes
Traceroute

» Reporting

» Data Recovery

Add-On Modules

» WAN Manager

» Pathways SM

» Selective Video Streaming

# CreationStation™

Map Volumes | Clear Counts | Clear Order | Map Playlist ltems

System Volumes (local)

Volume
mfid1s1.bde

mfid2s1 bde

Package Name
G9981B01QN Reading Rainbow Content Pkg (MOV-84)
G8791B01QN Video Encyclopedia of the 20th Century Content Pkg (MOV-85)
G9873B01QN Almanac Newsreel Content Pkg (MOV-88)
G1183B01DN World Factbook Content Pkg (IMG-82)
G1113B01QN Additional Schlessinger K-8 Content Pkg (MOV-34)
G1121B01QN Additional Schlessinger Media 9-12 Content Pkg (MOV-96)
G1117B01QN Additional Schlessinger Media K-8 Content Pkg Upgrade (MOY-88)
G1129B01QN Core K-8 Content Pkg (MOV-152)
G1153B01QN Additional Schlessinger Media K-8 Content Pkg - Rev. A (MOV-154)
G1133B01QN Core 9-12 Content Pkg (MOV-156)
G1125B01QN Core K-12 Content Pkg (MOV-158)
G1137B01QN Middle SchoollJunior High School Supplemental Content Pkg (MOV-160)
G1145B01QN Core K-8 wio Schlessinger Media Content Pkg (MOY-162)
G1149B01QN Core 9-12 wio Schlessinger Media Content Pkg (MOV-164)
G1170B01QN Schlessinger Media K-8 Content Pkg (MOV-166)
G1174B01QN Schlessinger Media 9-12 Content Pkg (MOV-188)
G1192B01DN Schlessinger Media Image Library Content Pkg (IMG-171)
G1204B01QN Algebra“scool Teaching System Content Pkg (MOV-173)
G1208B01QN Math“scool Teaching System Content Pkg (MOV-175)
51224B01QN National Underground Railroad Freedom Center Pkg (MOV-182)
G1214B01DN Images from MASA Plkg (IMG-207)
G1226B01DN Paintings by the Masters Image Pkg (IMG-208)
G1225B01FN The Visual Dictionary Interactive Image Pkg (VIS-215)
G1243B01QN K-8 Supplemental Content Pkg (MOV-235)
G1263B01GN Histary Pictures Pkg (GEN-236)
1294B01QN 9-12 Expansion Content Pkg (2009) (MOY-261)
G1304B01QN KBUG (MOV-264)
G1298B01QN 9-12 Super Core Content Pkg (MOV-267)
G1307B01QN UGSE (MOV-270)
G1306B01QN Eyes on the Prize Content Pkg (MOV-273)
G1129B02QN Core K-8 Content Pkg (2010) (MOV-276)
G1302B01GN Career Clips Content Pkg (MPG-278)
G1301B01QN UGST (MOV-280)

Packages
43 =

DLO84:1
DLO8S:1
DLO28:1
DLO92:1
DLO94:1
DLO96:1
DLO98:1
DL152:1
DL154:1
DL156:1
DL158:1
DL160:1
DL162:1
DL164:1
DL166:1
DL168:1
DLA71:1
DL173:1
DL175:1
DL182:1
DL207:1
DL208:1
DL215:1
DL235:1
DL236:1
DL261:1
DL264:1
DL267:1
DL270:1
DL273:1
DL276:1
DL278:1
DL280:1

storage

count
0

oo oooo

CoO o0 o000 O0D0000O0O0D0O0DoODOOOoo

order
0

00 o0 0000000000000 O00O0O0O0O00O0O0OoOooooo

G1250V01D
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Follow the instructions found on page 13 “Activating a Content Package or Add-On Package”.

NOTE: If this is a WAN Manager with Expansion Server environment, check the “Expansion Servers” page
found in Admin - Expansion Server - Expansion Servers to note when the servers have reached 100%
Synchronization.

SAFARI  caymore school

MONTAGE _ Admin Administrater | [Select Room] | log out
DASHBOARD SEARCH SUBJECTS STANDARDS PLAYLISTS MODULES PREFERENCES JEBMINY HELP

» Content & Modules
RessetUsage
» Data Recovery

» Reporting # AutoDisable Expansion Servers
b ST I Force IP address when communicating

» Tools

Add-On Modules Results 1to 1 of1

Active Streamer Version Serial Number P Host % Synchronized Status Usage
# Curriculum Developer
. . o 5.0.30 002457 172.20.50.202 claymore.wyn.lvc.com - - 50.00%
» CreationStation™
o 5.0.30 001590 172.20.50.183 gladius wyn.lvc.com ~100% 1 min 12 secs 50.00% clear

- Expansion Server
Expansion Servers
Settings
» Managed Home Access
» MHA Auto Converter
» Montage Live!
b Hetwork DVR
b Pathways SM
» Selective Video Streaming
» VAN Manager
SAFARI Montage

© 20052011 Library Video Company. All Rights Reserved
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RESTORING BACKUP TO A DIFFERENT SAFARI MONTAGE SERVER (DRIVE SWAP)

The following sections explain how to transition to a different or new SAFARI Montage server.
PART 1: UPGRADING THE SAFARI MONTAGE SOFTWARE
If you received a software upgrade to your SAFARI Montage system, please follow the instructions for installing

the software upgrade prior to performing the backup. Instructions for installing the software upgrade can be found
at http://www.safarimontage.com/support.

PART 2: BACKING UP DATA AND MEDIA

Before you integrate a new server into your network, you must first perform a backup of all the files that are unique
to your existing system, including playlists and user information. These can be found on page 3 “Backing Up Data
and Media”.

PART 3: INSTALLING THE SAFARI MONTAGE SERVER

Install the new server by following the instructions found in the Installation Guide that is included with your new
server.

PART 4: ACTIVATING CONTENT PACKAGES AND ADD-ONS

If your content packages and add-ons have not been pre-activated, you will need to activate your content
packages and add-ons. Follow the instructions found on page 13 “Activating a Content Package or Add-On
Package”.

PART 5: RESTORING DATA AND MEDIA FROM BACKUP

Instructions for SAFARI Montage Data Recovery can be found in the Help section under “Backup and Data
Recovery Guide” in the “Administrator Guide”.

Once the data has been restored, there may be some custom settings that need to be reset and some custom files
that need to be re-uploaded. These include:

e LDAP Configuration

e Time Server settings

e CreationStation Logo

e Personalized Login Screen images

If you find that you need to access data off the previous SAFARI Montage server, you can bring the new server
down and temporarily bring the previous server back on the network so you can save that data. Once you have
the data you need, power down and disconnect the previous server from the network and reconnect the new
server.
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If you are upgrading your SAFARI Montage system, you may have received upgraded content packages. After the

restore, you may notice blank lines on the “Schools Management” page.

from your school and assign the new packages if necessary.

" SAFARI

MONTAGE ' Dashboard

\ Default

Admin Tools ¢ WAN Manager™ e Schools Management

Search

of | log out

“Add-Ons Preferences W Help

Search Subjects Standards W

» Settings
Activate All Content &
Add-ons

Content Packages
LDAP

Login Screen
Hetwork

» Tools

uiBige0rting,

| » Data Recovery
Add-Ons

uConfigure

. » CreationStation™

Results 1101 of1
Hame
SAFARI Montage Server

“ILocal content package assignments: 4
G11838010N World Factbook Content Pkg (IMG

SAFARI Montage CreationStation
G1129B010N Core K-8 Content Pkg (MOV)

SAFAR| Montage

® 2005-2008 Ligra

ary. All Rights Reserved

Serial # LogIn Users Delete
002467 Login Users

) =)
J -—
=]

Expires: December 12, 2011 (9|

1] 1] [

PART 6: MAPPING PLAYLIST ITEMS

Existing playlists will need to be mapped to the new content packages.

Tools menu found in Admin - Tools - System Volumes.

-~

You should un-assign these packages

Click on the “Map Playlist Items” link in the

Map Volumes | Clear Counts | Clear Order | Map Playlist ltems \/
System Volumes (local)
Volume Packages
mfid1s1.bde 43
mfid2s1.bde 43
mfid3s1.bde 1
G1250V01D Page 23




PART 7: TEST THE SYSTEM
Once all the steps have been completed, test your new server to confirm that users can play media and all

restored data is in place. If your new server is not functioning properly, please review this documentation and also
see the “Troubleshooting” section on page 26.

UPGRADING OR REPLACING OPERATING SYSTEM HARD DRIVE

The following sections explain how to upgrade or replace the operating system for your SAFARI Montage server.
PART 1: UPGRADING THE SAFARI MONTAGE SOFTWARE
If you received a software upgrade to your SAFARI Montage system, please follow the instructions for installing

the software upgrade prior to performing the backup. Instructions for installing the software upgrade can be found
at http://www.safarimontage.com/support.

PART 2: BACKING UP DATA AND MEDIA

Before you integrate a new server into your network, you must first perform a backup of all the files that are unique
to your existing system, including playlists and user information. These can be found on page 3 “Backing Up Data
and Media”.

PART 3: INSTALLING OPERATING SYSTEM HARD DRIVE

Install the operating system hard drive as shown on page 5 “Installing a Hard Drive”. If this is a WAN-880x or
WAN-1240 server, you may need to replace two hard drives.

PART 4: ACTIVATING CONTENT PACKAGES AND ADD-ONS

If your content packages and add-ons have not been pre-activated, you will need to activate your content
packages and add-ons. Follow the instructions found on page 13 “Activating a Content Package or Add-On
Package”.

PART 5: RESTORING DATA AND MEDIA FROM BACKUP

Instructions for SAFARI Montage Data Recovery can be found in the Help section under “Backup and Data
Recovery Guide” in the “Administrator Guide”.

Once the data has been restored, there may be some custom settings that need to be reset and some custom files
that need to be re-uploaded. These include:

e LDAP Configuration
e Time Server settings
e CreationStation Logo

e Personalized Login Screen images
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If you are also adding or changing the content hard drives in your SAFARI Montage system, you may have

received upgraded content packages. After the restore, you may notice blank lines on the “Schools Management”
page. You should un-assign these packages from your school and assign the new packages if necessary.

" SAFARI

MONTAGE ' Dashboard

\ Default alor | jog out
Search Subjects Standards W Add-Ons

Admin Tools ¢ WAN Manager™ e Schools Management

Search

Preferences W Help

» Settings
Activate All Content &
Add-ons

Content Packages
LDAP

Login Screen
Hetwork

» Tools

uiBige0rting,

| » Data Recovery
Add-Ons

uConfigure

. » CreationStation™

Results 1101 of1
Hame
SAFARI Montage Server

“ILocal content package assignments: 4
G11838010N World Factbook Content Pkg (IMG)

SAFARI Montage CreationStation
G1129B010N Core K-8 Content Pkg (MOV)

SAFAR| Montage

@ 2005-2008 Librar arv. All Rights Reserved

Serial # LogIn Users Delete

002467 Login Users

Expires: December 12, 2011

(5

£
g
=)

=]

(i yll["

PART 6: MAPPING PLAYLIST ITEMS

Existing playlists will need to be mapped to the new content packages.

Tools menu found in Admin - Tools - System Volumes.

-~

Map Volumes | Clear Counts | Clear Order | Map Playlist ltems \/

Click on the “Map Playlist Items” link in the

System Volumes (local)

Volume Packages
mfid1s1.bde 43
mfid2s1.bde 43
mfid3s1.bde 1
G1250VvV01D Page 25




PART 7: TEST THE SYSTEM

Once all the steps have been completed, test your new server to confirm that users can play media and all
restored data is in place. If your new server is not functioning properly, please review this documentation and also
see the “Troubleshooting” section on page 26.

TROUBLESHOOTING

SERVER WILL NOT BOOT

If you have replaced hard drives in the system and the server will not boot, the following steps can help you
troubleshoot the situation:

1.

2.

Power down using the power button on the server.
Confirm that the hard drives are seated securely in the bay.
Power up the server.

If there is an error in the hard drive configuration, you may see the message “PXE-MOF : Exiting
Broadcom PXE ROM” followed by a blinking cursor. If the reboot process hangs here, you will need to
reconfigure the Virtual Disks in the Raid Configuration Utility as shown on page 5 “Installing a Hard Drive”,
so that the boot drives are configured under Virtual Disk 0.

GENERAL PROBLEMS

If you are having difficulties with the installation, there are some things you can do before calling for technical
support. These include:

Power down and confirm that the hard drive is seated properly.

Review the documentation and confirm that you have completed all the necessary steps.

If you have difficulties with installation and you need further information, please call a support representative at
800.782.7230. When calling, please have both your server's serial number and service tag number available. Your
serial number can be found in the Help > About section of the SAFARI Montage application and on the outside of
your server, and your service tag number can be found on the back of the server.
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